
PRODUCT CARE INSTRUCTIONS

General Cleaning and Maintenance

For normal everyday cleaning of your MONARC Wall Panels we suggest using warm water with a mild soap 
applied with a soft wash cloth or sponge.  Be careful not to use any abrasive cleaners or scouring pads as this 
will dull the surface of your new beautiful MONARC shower wall system.  

Do not apply sealers to any MONARC shower wall panels including the simulated tile and grout patterned 
walls as the MONARC shower walls are non-porous and do not require sealing.  

Additional products that can be used when warm soapy water and soft cloth or sponge isn’t enough are listed 
below along with those products that should never be used on your new MONARC shower walls.  Always 
review individual cleansers manufacturer’s instructions.  

Always rinse cleaning products thoroughly from walls system after cleaning.   

Recommended Cleaning:

• Use a plastic cleaner or mild detergent (such as Dawn or Palmolive) and water with a soft cloth 
• Use soft, clean sponges and cloths for application of cleaners and for washing/rinsing 
• Multi-surface cleaning and/or disinfecting solutions can be used, including those available from: 
  • 409, 7th Generation, BioClean, Fantastik, Lysol, Method, Microban, Purell, Windex or similar products.
• A dilution of vinegar and water may be used to soften mineral deposits.  
• Disinfecting: It is acceptable to use hydrogen peroxide or isopropyl alcohol for disinfecting, or 
 chlorine bleach per manufacturers’ recommendation for dilution 

Do Not Use

• Wire brushes, steel wool, sandpaper, abrasives, scrapers or other similar cleaning tools which will 
 mechanically abrade the surface 
• Any cleaners containing abrasives or grit
• Highly acidic or highly alkaline cleaners intended for lime scale or rust removal. 
• Any cleaners with ammonia, or any solvent-based cleaners
• Use of any unapproved products or chemicals may result in a dull surface and/or may result in 
 damaging the surface of the panel or printed imagery.  This will void your product warranty.

For questions or more information, contact your 3A Sales Manager:

Doug Robinson
Doug.Robinson@3acomposites.com
704-838-7043

This product cleaning guide provides only general information and is not intended to include all 
potential options.  No express or implied warranties are contained herein. MONARC is a trademark 
of 3A Composites USA, Inc.  ©3A Composites USA, Inc. 2021. All Rights Reserved.
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What This Warranty Covers

3A Composites USA warrants that panels, trims, and/or prepackaged kits shall be free from manufacturing
defects for the life of the product. This warranty applies to products that have been installed by a MONARC 
factory-trained dealer in accordance with MONARC installation instructions, and not damaged due to misuse, 
abuse or improper installation. This warranty will remain in force only for the original purchaser and original 
installation of these products in residential indoor applications.

What This Warranty Does Not Cover

Damage caused during shipping, whether noted at the time of receipt or not, or by improper unloading, 
moving or other form of handling of the panels. Damage caused by improper cleaning or by the use of 
cleaning products not recommended by 3A Composites. Changes made to the product by professional 
tradesmen or fabricators, or damage caused through fabrication or installation error. Variation in color that 
is inherent in the several MONARC patterns, or slight differences in tone from one batch to another. Costs 
associated with installation or removal of MONARC products. This warranty does not apply to MONARC 
materials installed by anyone except a factory-trained dealer.

What 3A Composites USA Will Do

If the MONARC product covered by this warranty is found by 3A Composites or one of its authorized 
representatives to be defective in materials or workmanship, 3A Composites will repair, or, at its option, 
exchange the product for a similar panel or trim piece. 3A Composites’ option to repair or exchange 
MONARC material under this warranty does not cover any labor or other costs of removal or installation, 
nor shall 3A Composites be responsible for any other incidental or consequential damages attributable to 
a product defect or to the repair or exchange of a defective product.

For questions or more information, contact your 3A Sales Manager:

Doug Robinson
Doug.Robinson@3acomposites.com
704-838-7043

LIMITED LIFETIME WARRANTY
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